Chand Anand

Sacramento, California, US | +1 (858) 361-0067
chandanand8@amail.com | linkedin.com/in/chandanand

PROFESSIONAL SUMMARY

A results-driven Senior Software Engineer with a proven 9+ years track record of success in full-stack development and
backend technologies. Eager to apply my expertise in a dynamic team environment, delivering high-quality software
solutions that exceed expectations and propel business growth.

WORK EXPERIENCE

Senior Software Engineer, Clipboard Jun 2024 — Present
e Leading the initiative to improve worker reliability across the platform.

Senior Software Engineer, Uber Mar 2021 — May 2024
e Profiled and resolved the performance bottlenecks in critical workflows to unlock 80% CPU improvements and >$4.4M
annual cost savings.
Architected a hyperlink validation framework for content at Uber decreasing link defect rate by 72%.
Conducted >200 interviews as a bar raiser, and mentored 4 interns and 5 full-time employees across Uber.

Software Engineer Il, Uber Mar 2020 — Mar 2021

e Spearheaded efforts to deliver high-performance content rendering to support real-time, personalized content for all of
Uber’s businesses. Reduced P99 latency from 140ms to 7ms for static content and 210ms to 35ms for dynamic
content to serve 10 million impressions daily.

e Redesigned personalization attribute data architecture to support Uber’s growing scale, privacy data issues, and
address continuous outages. Prevented ~7 million content rendering failures, added data anonymization, and resolved
tech debt.

e Created one-click unsubscribe functionality in all of Uber’s marketing emails.

Software Engineer |, Uber Jan 2019 — Mar 2020

e Ideated & led the development of a unified content personalization engine for content authoring tools at Uber.
Accelerated personalization attribute onboarding from 1 week to 5 minutes to support rendering >260 billion attributes
daily.

e Added country variance in web pages to provide SEO enhancements and translation efficiency, which resulted in a
data duplication reduction of 96%.

e Designed CMS namespace management for microsite support to reduce microsite creation from 2 days to 2 hours.

Software Engineering Intern, Uber Jun 2018 — Sep 2018
e Launched uber.com brand overhaul, improving web performance by bundle splitting and lazy loading assets. Reduced
page load time from 44.40 secs to 20 secs and page interactive time from 18.95 secs to 6.3 secs.

Senior Developer, Overcart Aug 2016 — Aug 2017

e Actualized a SaaS platform for Seller's Inventory Management and Order Processing, Overboxd, from inception to
market launch. Handled 60 clients and managed 46k+ inventory.

e Piloted development of an Order Processing System, Central Shipment Module, and Central Order Placement System
that processed 20k+ orders and reduced order placement to shipment time from 40 hours to 2 hours.

EDUCATION
Master of Science - MS, Computer Science, University of California San Diego Sep 2017 - Dec 2018

Bachelor of Technology - BTech, Software Engineering, Delhi Technological University Jun 2011 - May 2015
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